
Computer Technician  
Certificate in Computer Technology 
 

Entrance Requirements: 

 Acceptable ASSET or COMPASS score 

Type of Program: 

 Day, night or online  

Type of Degree: 

 Certificate  

 

• This program is designed to provide a solid set of 

 personal computer skills that employers expect in 

 their computer technicians.  Every business uses 

 computers and skilled technicians to support them.  

 This program is designed to meet that need.  The 

 program provides a broad base of knowledge and 

 competency in core hardware and operating system 

 technologies including installation, configuration, 

 diagnosing, preventive maintenance and basic 

 networking. The course covered in this program     

 will prepare students for the CompTIA A+ and     

 Microsoft Certified Desktop Support Technician   

 (MCDST) certification exams. 

• This program requires a minimum grade of “C”  

 in all courses. 

• A competency test may be required to waive 

 prerequisite CPT course where equivalent transfer 

 credits or documented work experience do not exist. 

 

Recommended Program Schedule 

 

First Semester  

CPT  209 Computer Systems Management 3.0 

CPT  257 Operating Systems 3.0 

IST 220  Data Communications 3.0 

 

Second Semester  

CPT  267 Technical Support Concepts 3.0 

CPT  268 Computer End-User Support 3.0 

 

Total credit hours 15.0 

 

 


