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GTC’s New Password Portal 

How to Register 

In order to use the Password Tool, you must register your account with a mobile device that supports 

text messaging and a personal email address.  Do not use your GTC Outlook address.  

Note:  If you need to RESET an  unknown password, please turn to Page 5.   

~ ~You must be registered  in order to Reset the password.~ ~  

You MUST include a prefix before your username in order to log into the system: 

 gts\ <username> if you are a student

 gvl\ <username> if you are an employee

Examples:  gts\bradfordrgb (student)  and gvl\brackenjrb (employee)

Begin here: 

account.gvltec.edu 

Click: ‐Manage My Account 
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User Portal 

I'm not a robot 
rtCAPTCHA 

?-r .aey . • ,m-_s. 

All ilCC~SS IS monitor~d and /og9~d. 

Back to Portal 

Your cr~denfi4Js 1t1II ~ s~nt ovr:r ~ secur(: connechon 

In order co use che LogonBox Password Tool, you must reglscer your accoum with a cell 

number and a personal email address. 

You MUST Include a prefix before your username In order 10 log Into the system: 

gcs \ username - If you are a Student 

lnvaUd med nriak I 

gvl\ username - If you are an Employee 

Start Aoa1n 

Back to Portal 

■ 

On the User Portal page, click the  “I’m not a robot” box.  If the CAPTCHA task appears, you  will need to  
complete that as well  (“Click on all the  trucks/fire hydrants/crosswalks/tractors, etc.”) 

Log into the password tool using your current network username (include the prefix before your 

username) and your current network password.  Example:  gvl\brackenjrb 

 Click Next.

 The screens that appear next will depend on whether or not you have ever logged into the
previous password reset tool.

The following error is alerting you to include your appropriate prefix (gts\ or gvl\): 
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Save p,sswo,d? 

u gvl\brackenjrb 

-

X 

You are required to configure an email address on your profi le. Please 
complete all fields . 

Next +J 

You are required to configure a mobile phone number on your profile. Please 
complete all fields. 

Next +J 

You may be asked to  save your password.  It is never  recommended to save a network password. 

Enter a secondary email address.  Please use a personal email address that you can easily access.  Do 
not use your Outlook address. 

Enter a mobile phone number. 
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M.,.Ocuul, 

... 
Joseph 

Bra en 

----------------------------

= ~ 

Iii Change Password 

Current Pa.ss;ward 

Confirm 
Panword 

... 
- '4.u 1, Domain Polley 

Mu r " •• lirau d'llrlK t•t1 lorl9 
,.. .. t bl no lot,,o,rr 1t.a11 l1,d1o.uac1-

M11u: 1M c~ -t1111 4\ dan 

AlluHl oil 

~, lf-•u 1 k,,iwrca"' .. , , 
Al lenr 1 upp,1r d11t dlAr•«•t 
A, lcut 1 yrnbo4 charaau 

41 t4otCClflt.lrn~~lll1"1\A~ 

U t«"fb,-4,tyoftl,nr ;,;,r/-l1»111"Jtdl 

- Panwou1 (,,(inNIIOI 

.. 

C: 

Once you have registered, and any subsequent times  you return to the tool, My Profile is  displayed.   
Across the top of the screen, you will see three options.  (Note: the other tabs are explained on page 6) 

 My Details – the initial screen that displays your Given Name, Initial and Surname (the default)

 Change Password – use this option to change your KNOWN password

 Mobile

To change your KNOWN password, click the Change Password option (shown as a padlock) 

GTC’s password policy is displayed below the password change fields (shown in lavender above).  Once 
you have entered and confirmed your password, click Change at the bottom of this screen. 
Note: ONLY use the scroll bar (at the bottom) if you want the portal to generate a password for you.   

You have now registered your account.  Logout of the system by clicking the exit button (top right) 
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Reset Password 
If you have forgotten your password. reset 1/ here (Must have previously reg,slered) 

Rese1 your Password 

Follow tht p,ompu to rue-t you, password. 

~ 
lhum, lO loQOIII 

In order ,o use 1he- L09on80x Passv-.-ord Tool, yoo mus1 regtner your accounc w11h • cell number 
and a personal tmall addrtss , 

You MUST lnclud! 1 p1ef1:,,: be lori!' your usern.lme- In 01du 10 log Into 1ht syu!m 

gts\usemamt - II you art! a Studtnl 

gvl\ usemame - II you are an Employiee 

• • 

You now nef:d to enter the co 

Next +J 

S.t,mAQa.in 

Ruurn 10 Looon 

6.lck to-Portal 

RESETTING an Expired or Forgotten Password 

You must have already registered with the password tool in order to reset an expire password.    

To RESET your password (it has expired or you have forgotten it), return to the initial GTC Password 
Portal (account.gvltec.edu) and click the Reset Password box.  

Enter your prefix and your Username and click Next.  (gts\ or gvl\username)  A code will be sent to the 

your registered mobile number.  When the code is received, enter it in the One Time Password and click 
Next. 

You will be prompted to enter and confirm a new network password.   
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y Profile General Office Telephones Add111onal Con acts 

Email 

josep brae g Yltec,edu 

• My Promo 

~y Profile Off,cc dd,uonal Contacu 

Other Ema,I 

+ 

brackenjrb@my.gvlt edu 

Other  tabs provided  on the My Profile screen  

Office: 

Your GTC Outlook address is displayed. 

Telephones: 

Your mobile number is displayed. 

Additional Contacts: 

Your personal or GTC Gmail address is displayed. 
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